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From Hype to Reality




Evolution of e-business Climate

2000 2001

Rapidly changing business models : g_emand_ for acsglfntablllty
Customers mandating e-business e U™ .
Talent retention » Streamline operations and creating
Pace out of control customer value .

Fear of losing customers » Mood is cautious, conservative

Fear of making wrong IT choices » Capitalize on competitors' weaknesses

YV VY '

2002

Pressing business demands IT Trends

Acquire capabilities quickly Falling price of bandwidth
Gain expertise _ = Server and storage virtualization
Leverage best practices = Use packaged applications and

Reduce upfront investments shared services

Improve service performance Need for enterprise and flexible
Improve economies of scale cross-enterprise integration
Meet unpredictable demand Real distributed architectures

Source: Pulse of the Market Research, 4/10 and I1BM
Marketing
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|BM'sValue Proposition

Enable customers for e-business

Business e Leverage strategy, industry,
Value technology and implementation

skills to help transform businesses
e Provide products and services
Infirastructure integrated in an open architecture
to enable e-business

Technology e Be areliable supplier of
Components leadership technology




IBM Softwar e Strategy

4##4##

10 O LD

Customer Enterprise Project Value
Relationship Resource Lifecycle Chain
Management Planning Management , Management

" B Suppliers &
Customers . s Distributors

Employees




|ntegration T hrough Open Standar ds

WebSphere. DB2. Tivoli.

) ﬁ
JAV: ..
(A
SOAP S—

Open Tools Web services Leadership

)

Standards Adoption

Industry . Source  Services | Open Platform
Participation

Open Programming Mode @

Standards Development Open Internet

Linux Windows AIX Solaris HP-UX 0S/400 2z/OS




Linux and IBM

Linux support on all hardwarée
and software

More than 1,000 developers
All IBM servers support Linux

DB2. 20,000 copies‘of our-Linux
" development kit

Linux Development Centers for
Lotus. ISV. development and porting
Open Source Development Lab

WebSphere.

Tivoli.




J-Start Program
Ibm.com/software/jstart

IBM Global Services
Ibm.com/igs

IBM Patterns for e-business
Ibm.com/developerworks/patterns

=

High Volume Web Sites
boulder.ibm.com/wsdd/zones/hvws/



e-business Security Basics

© Application
© System

© Network

@ Boundary

© Management

AlnlnsuEuen Avallanility AUINOFIZAtION ACCOUTE LY,




How fast Is this happening?

act

Market Im

Java 1.2

e Record setting pace for adoption m/\;@
& Web services-based infrastruct :

e Business Mandate - open standards
e fueling business INnnovation



Namethesite that did this =

Unigue visitors: 8.7 M

itsin 18 days. 11.3 B

itsin 1 day: 874.4 M e,

Iitsin 1 minute: 1.2 M '.;.'!_"f‘_i,_’_'i.'f”'f".""".."ﬂ-

Real Stat'sfrom awebsite in 2000 g = - o

By ' -2 a1 W
S T i [
B




s
L

-

auto, 5 year old



Trends in e-pusiness

Intelligent Infrastructures- Not Just Fast Pipes
Privacy and Security - Makeit Trusted

Quality of Service - Only Best Effort Today
Edge Computing - Not Just Caching
Instantaneous Scaleability - Non Proprietary
Pervasive Services - Standards Based



| nfrastr uctur el nnovation

Mobile e-businessin the real world

.
Lat

. "** “h ] ' .
Transportation Banking , Manufacturing
Mobile phone check-in, flight Mobile banking services Inspecting ships'with
status and seat selection a wearable computer

i
§
4
] 1 #



Intelligent Infrastructure

v Self-protecting

m |t'sabout __ "
» Intelligent choices for acq'hiring I T ser WS

» | ntelligent networks for connecting consumersto providers
of IT function

» Intelligent provider infrastructure for scaling the
utility-based computing mode




e-Sour eing

Base Infrastructure Purchased as Services
Infrastructure on Tap
Hosting Services
Storage Services
Web management Services

. . - w— i : FANAGERENT .:EERL'H:EE
e-business Services as "Utilities D

Business Function Services E | com meRssTCTRE oS
e-Marketing 5 LI_IJ_|_|_|J—|_
e-Commerce o= e =~ TECHMICAL =
(RFP, Auctions, e-Contract Negotiations)
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Next Generation | nternet




T — Jdan JukeBox

Nadeor Juka- B
Instant i

.._Buddy Bnts

Pmic iRy Rividh

Comprniney I, Lo W o] o

. Cetaded miormaton o

R b - Crarvines Jv, Lows

: Chasrman & CEO
Ofte Crareman Of The Board

Lomas U Sy 308 DIET Y

i ot P d il Tl Faieates
[P

Lesan s v Syl T DA
orrmne b Lonin ¥, {Loni
Lowiam LI [Lri S

AW O AN D
AdchE WY

w e (f} @) h e a t’[ - - Unwired BluePages

VAL DN AR T ADE IRTE MR ET T R




What will'it belike....

NATURAL
INTELLIGENT
EASY
EVERYWHERE
FAST
TRUSTED
ALWAYS ON

| _Z7
72
|/ =2
| 748

)

COLLABORATION AND CONVERSATION
KNOWLEDGE
SEAMLESSINTEGRATION

UBIQUITOUS ACCESS

SPEED AND.DATA PRIORITIZATION
SECURITY AND AUTHENTICATION
RELIABILITY AND SCALABILITY.



What will wecarry? -==-=
1 OLH
Carry Computer Carry Storage Carry Card Carry Nothing

TransNote Microdrive 'SmartCard Biometrics

"I

er?i'et | g

Miniaturization & Centralizationon the



What 1si1twused for ?

= Remote scientific instrumentation

= Remote medical diagnosis, consultation and surgery.
= Distributed terabyte data mining

= Distance learning

= Remote depositions and arraighments
= |[nteractive collaboration

= Remote design and manufacturing

= \Video based customer care centers

= |nteractive vs. passive entertainment
= Remote child care monitoring

= "Tellerless" retail checkout
mandonandonandon.......

Transactions ------ > |nteractions
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Books Recommended
Seven Stepsto Nirvana

" Strategic | nsights into eBusiness Transfior mation™

> M ohan Sawhney, Jeff Zabin

Blown to Bits
» Phillip Evans, Thomas Wurster

eBusiness: Roadmap for Success

> Dpy: Dr. Ravi Kalakota
— Addison Wesley | engman 199942600




